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® F o o N y ry
Gioi thieu bao cao
Bdo céo “Ung dung va tac dong cua Al ddi voi Nha tuyén dung & Ngudi lao ddng” do JobOKO thuc hién 1a

tai liéu chuyén séau, cung cap burc tranh toan dién vé céch tri tué nhan tao dang thay doi hoat dong tuyén
dung, hanh vi tim viéc va ban chat cong viéc trong ky nguyén so.

Bdo cdo duoc xay dung dua trén phan tich dit liéu khao sat tlr 795 doanh nghiép va nha tuyén dung, hon
1.021 nguoi lao dong va g vién tim viéc, két hgp cung cac nghién clru qudc t€ uy tin va dir liéu truc
tuyén cap nhat dén nam 2025.

PIEM NOI BAT CUA BAO CAO:
o Trén thé gidi, 87% doanh nghiép da (rng dung Al trong tuyén dung. Tai Viét Nam, Al m&i chi bat
dau dugc thir nghiém véi 15,6% doanh nghiép tién phong.
e 87,1% NLD Viét Nam da str dung Al dé ho trg qua trinh tim viéc va chuan bi h6 so, cao gap 2,5
lan so véi thé gigi.
o Nhom nganh st dung Al nhiéu nhat trong tim viéc |la Tai chinh - Ngan hang dan dau véi
97,22%, theo sau la Truyén thong - Marketing va CNTT, ty |é thuan v&i xu huéng toan cau.

« 82,9% NLD cho biét Al da gay anh hudng dén cong viéc cia ho. Trong d6, 34,8% NLD khang
dinh Al khién KPI va khéi lugng cong viéc tang lén.

Bado cdo sé la nguon tham khao gia tri giip doanh nghiép, nha quan ly nhan su va ngudi lao dong
nam bat xu hudng, xay dung chién luge phu hop, tan dung hiéu qua cac co hdéi ma Al mang lai,
dong thai chu dong thich ing trude nhirng thach thirc méi cua thi truong.
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Ve JobOKO

JobOKO la nén tang tuyén dung cong nghé tién tién, tich hogp cac (ng dung Al
thong minh, gidp rat ngan khoang céch gitra (rng vién va NTD. Hién JobOKO cé
1.724.127 (&rng vién, la mot trong nhirng nén tang tuyén dung top dau Viét Nam.

Nhirng diém noi bat cua JobOKO:

« Cong nghé Job Search Engine: Cung cap viéc lam uy tin, phong phu nhat
thi truong, thu hat ing vién nhiéu kinh nghiém & da dang nganh nghé

« Mirc do tang truong tng vién nhanh, (rng vién hoat dong so6i ndi trén nén
tang vdi 30.000 lugt truy cap tim viéc va 2.500 lugt (rng tuyén moi ngay

« OKO Engine gitip phéan tich hé so, két ndi (rng vién, hién thj viéc lam uu tién
dé két n6i nhanh chong NTD vdi trng vién phu hop

« Cong nghé CV - FIT: Tu dong héa qua trinh duyét CV, giup tiét kiém 90%
thoi gian Screen CV

V&i nhitng cong nghé tién tién va nhiéu gia tri cho cong dong, JobOKO da nhan
duoc nhiéu gidi thuéng uy tin nhu Giai dong Make In Viet-Nam 2023, Top 10
Du An Xuat Sac Viet-Solutions 2020, Top 3 Nén Tang Sé Tiéu Biéu B6 TT&TT
2022,... khang dinh vi thé tién phong trong nganh cong nghé tuyén dung tai
Viét Nam.
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Cac san pham & gia tri cho doanh nghiép

Véi sir ménh tré thanh nén tang cong nghé tuyén dung, nhan su hang dau, JobOKO dem dén céac giai phap:

) , , ,
@’-_: _@_ mEE HE THOGNG DANH GIA
—= —° E ='°> NANG LUC
—>

Cung cap céac bai test ho tro NTD

NEN TANG KET NOI TUYEN DUNG OKO HIRING danh gia nang luc &ng vién toan dién.
THONG MINH (OKOHIRING.COM)
TUr céc tién ich thu hat ing vién, Giai phap quan trj tién trinh tuyén
JobOKO cung cap cho doanh dung toan dién dua tren sirc manh
nghiép céc giai phap ding tin uu cua Al va cac cong nghé doc dao DICH VU XAY DUNG
tién, st dung cdc thuat toan phan cua JobOKO, béc tach CV - xtr ly P A EMPLOYER BRANDING
tich, dé xuat viéc 1am phu hop matching véi Al; c6 kha nang tuy . L
chinh xéc, bam dusi ting vien. bién cao, dép tng moi nghiép vu B ) S0 Y S i

nhan su, két néi mang chuyén gia
vacac truong dai hoc.

tuyén dung cua doanh nghiép.
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Phuong phap nghien curu,

o 7 o

tuyén bo gidi han,
trach nhiem

Bdo cdo dugc thuc hién bang phuong phap thong k&, phan tich dir liéu tir
331.032+ tin tuyén dung trén nén tang JobOKO trong 6 thang dau nam 2025, két
hop véi két qua khao sat 795 quan ly/chuyén vién nhan su, 1.021 nguoi lao dong
(NLB), cung cac nguon dit liéu truc tuyén.

NLD tham gia khao sat phan bo tai nhiéu nhém nganh: IT - Phan mém (27,55%),
Marketing - Truyén thong - Quang cdo (21,7%), Kinh doanh - Ban hang (14,6%), Tai
chinh - Ngan hang (11,2%), Hanh chinh nhan su (8,1%), San xuat - Van hanh
(4,7%), Xuat nhap khau (3,7%).

Chuyén vién nhan su tham gia khdo sat dén tir cadc doanh nghiép thudc da dang
[inh vure, chd yéu nam & khu vure mién Bac va mién Nam. Quy mo cong ty phan bo
kha dong déu: Tir 50 - 200 nhan vién (39,6%), trén 500 nhan vién (17,7%), dudi
50 nhan vién (25,5%).

Tat ca dir liéu trong bdo cdo duogc thu thap va xt&r ly mot cach chi tiét,
minh bach. Tuy nhién, bdo cédo cia JobOKO khong dai dién cho toan bo
thi truong hay bat ky doanh nghiép cu thé nao. Chinh vi vay, tai liéu nay
chi mang tinh chat tham khao cho chuyén vién nhan su va doanh nghiép
trong boi canh thj truong tuyén dung hién tai cung nhitrng du béo trong
tuong lai.

Day la bao cdo doc quyén dugc phat hanh bdi JobOKO, chi dugc gri téi
doi tac, khach hang than thiét. Moi t6 chirc, cd nhan néu mudn sao chép,
phan phdi lai mot phan hoac toan bd ndi dung cua bdo céo phai ghi ré
nguon t&r JobOKO, khong dugc xdéa bd watermark/logo cia JobOKO.
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joboke

1.1 Tong quan Al trong nhan su - tuyén dung - thu hat nhan tai

Lich sir nganh tuyén dung — nhan su toan cau gan lién voi su phat trién
cua tri tué nhan tao (Al) da trai qua nhiéu giai doan chuyén minh: Ttr
khoi dau véi tw dong héa (Automation), dén cuéc cach mang GenAl

hién nay, va tiép tuc tién xa hon véi Agentic Al — tac nhan Al duoc thiét
ké riéng cho linh vuc tuyén dung va quan tri nhan su.

Giai doan Automation bat dau cudi nhirng nam 1990 véi ATS, cho phép loc ho
so bang tir khéa theo chuyén moén va moé ta cong viéc. DU quan ly dugc luong
|6n rng vién nhung hé thong van thiéu kha nang ra quyét dinh phtrc tap.

T&r 2010-2015, xuat hién nhiéu cong nghé Al nhu chatbot, NLP, Al Sourcing.
Nhung dén ndm 2016-2018, Al tuyén dung mdi bung nd vdi trg ly ao, phong van
video, danh giad tdm ly va phan tich du doén gitp du bdo kha nang thanh cong
rng vién.

1990-2000

Su ra doi cua hé thong theo doi
Ung vién (Applicant Tracking
System — ATS)

2010-2015

Su xuat hién cua hang loat céc

cong nghé Al mai nhu Chat bot Al

tuyén dung, cong nghé NLP, Al
Sourcing

2016-2018

Céc tro ly ao ho tro tuyén dung
duoc ra doi va cadc cudc phong
van video va danh gia tam ly
(rng vién bang Al da xuat hién.

So d6 1.1. Qua trinh trng dung céng nghé vao tuyén dung

2022-2025

Ky nguyén cua Al - danh dau
budc chuyén quan trong cua Al
tur khai niém nghién ctru sang
trién khai thuc tién
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1.1 Tong quan Al trong nhan su - tuyén dung - thu hit nhan tai

~ ey,
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Giai doan 2022-2025 la ky nguyén Hoa cung xu thé toan cau, Gen Al

Al deep learning, danh dau budc va Agentic Al sé duoc phat trién Nam 2025, Al dang téi dinh hinh tuyén dung toan cau, véi 87%
chuy&n tr nghién ctru sang Ung thanh céc agent chuyén biét, dam doanh nghiép ung dung cong cu Al trong quy trinh nhan su. Thj
dung toan dién. Al tré thanh nén nhiém tung nhom cbéng viéc dac truong tuyén dung bang Al dat 661,56 triéu USD nam 2023 va du
tang cot 16i trong tuyén dung, t6i wu thu trong tuyén dung va quan tri bao tang Ién 1,12 ty USD vao 2030, toc d6 CAGR cham murc 6,78%.
chién lugc nhan sy va nang cao loi nhén su. Vay Viét Nam dang 6 dau trén ban d6 nay?

thé canh tranh.
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1.2 Vi tri Viéet Nam trén ban d6 irng dung cong nghé Al trong tuyén dung

Theo thong ké cua Demansage, trén thé gidi khoang 87% cong ty (rng dung
Al cho quy trinh tuyén dung, hon 65% nha tuyén dung str dung Al dé tuyén
nhan vién va 24% cong ty dung Al dé san nhan tai.

Tai Viét Nam, khao sat 795 doanh nghiép va NTD ctua JobOKO cho thay: Chi
c6 15,6% cong ty Viét Nam st dung Al thudng xuyén, cé hé thong, dong bo
cho doi nhém trong tuyén dung. Con lai phan 16n cac doanh nghiép mdéi chi
tiép can Al tuyén dung & mirc thir nghiém (60,7%) hoac tham chi chua trng
dung bat ctr loai hinh cong nghé tuyén dung nao (23,7%).

Chuating @ Co, & muc thir nghiém

C4, str dung thuong xuyén @ Co, va dang van hanh cho déi nhom

[T/Phan mém  18,18% 15,15% .
Ngan hang/ Taichinh ~ 25,00% 25,00%
Dich vu/Thuong mai | 26,09% 13,76% |

B4t dong san

16,67% 50,00% 22,22% 11,11%
Gido duc / bao tao 37,50% 62,50%
20,00% 70,00%

Xuat nhap khau, Logistics, Van tai

San xust 23,33% 63,33% 11,67% |
0% 20% 40% 60% 80% 100%

Biéu d6 1.1. Mdc d6 tng dung Al trong tuyén dung theo linh vuc kinh doanh
(Nguén: Khao sat JobOKO 2025)

Chuatirng @ Co6, @ mic thir nghiém C4, str dung thuong xuyén
@ Co, va dang van hanh cho doi nhém

0% 20% 40% 60% 80% 100%

Biéu do 1.2. Mdc do tng dung Al trong tuyén dung theo quy mé doanh nghiép
(Nguén: Khao sat JobOKO 2025)

Trén thé gioi, Al da tro thanh céng cu quen thuéc trong tuyén dung. Trong khi

dé, tai Viét Nam, Al mdi chi bat dau duoc thu nghiém va trién khai & mot s6
doanh nghiép tién phong. Diéu nay tao nén khoang cach ro rét giira Viét Nam va

xu huong toan cau, dong thoi dat ra yéu cau cap thiét cho doanh nghiép trong

nudc phai sém thich iing néu muén nang cao nang luc canh tranh nhan tai. .
2Aa
Tuy nhién, dau hiéu dang murng 13, gan 90% doanh nghiép tham gia khao sat cho
biét: Ho dang rat quan tam va cé ké hoach tng dung Al vao tuyén dung, quan tri
nhan su ngay & thai diém hién tai.
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1.2 Vi tri Viéet Nam trén ban d6 irng dung cong nghé Al trong tuyén dung

Vé hiéu qua img dung cong nghé Al trong tuyén dung, 58% NTD
trén thé gidi danh gia rang: cong nghé da ho tro rat dac luc ho
trong cac nhiém vu tuyén nguoi, trong dé hitu ich nhat |a kha nang
tiét kiém 30 - 50% thai gian tuyén dung.

« Unilever: giam thai gian tuyén tir 4 thang con 4 tuan, tiét kiém
t&i 50.000 gid lao dong (The Consult Now)

« Hilton: thoi gian tuyén giam tir 42 ngay xudng con 5 ngay
(giam ~88%) (The Consult Now)

« Cac cong ty vira va nho: giam dén 75% thai gian sang loc ho
so; time-to-hire giam 30-50% (HireGen)

DU dang trién khai & quy m6é kha nho, nhung cdc NTD tai Viét
Nam ciling dang ing dung Al kha hiéu qua. C6 dén 69,1% NTD
khang dinh: Al dang hd tro ho rat t6t trong cac tac vu cong viéc,
va khéng nam ngoai xu hudng chung, hiéu qua ro rét nhat la &
viéc tiét kiém thoi gian. Tuy nhién cling cé mot s6 NTD dang gap
khé khan trong céch str dung, van hanh dan dén chua nang cao
duoc hiéu qua ro rét.

Cu thé cac tac vu dang dugc NTD Viét Nam trng dung Al nhiéu nhat, gém c6:

Loc ho so/CV 44,41%

Gagi y ing vién phu hop 45,65%
Chatbot tra 16i (rng vién
banh gia ky nang qua Al assessment

Phan tich dit liéu phéng van

22,36%
0% 10% 20% 30% 40% 50%

Chua str dung Al vao tac vu nao

Biéu do 1.3. Cdc tac vu tuyén dung dang duoc tng dung Al nhiéu nhat
(Nguén: Khao sat JobOKO 2025)

Doi vdi tu duy chuyén déi so trong tuyén dung, tai Viét Nam, ching ta van ¢
giai doan dau, nhung téc dé thay doéi dang rat nhanh. Giai doan 2025 - 2026 Ia
thoi gian vang dé chuyén dai tir trang thai thu nghiém ca nhan sang trién khai

quy mo, dong bo, dac biét khi nhiéu doanh nghiép da bat dau xay dung chién
lugc ro rang cho Al trong cong tac nhan su/tuyén dung.
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1.3 Cac ing dung Al pho bién cho
Nha tuyén dung (NTD)

Al c6 thé ho trg phan I6n cac nhiém vu quan trong trong tuyén dung nhan su. Tuy
nhién, & cap d6 doanh nghiép, tai Viét Nam, Al méi chi dugc sir dung @ mot s6 nhiém
vu phd bién nhu: Loc CV tu déng, chatbot va ATS (Ung dung quan ly (rng tuyén).

Loc CV tu dong 35,78%

12,78%

ATS (Hé thong quan ly tuyén dung)
Chatbot ho tro (rng vién 19,17%

16,93%

Al phan tich dir liéu nhan su

Hé thong do luvong Candidate Experience

Chua ng dung gi 39,94%

0% 10% 20% 30% 40%

Biéu do 1.4. Doanh nghiép Viét str dung céng nghé/Al vao cac hoat dong nao trong tuyén dung
(Ngubn: Khao sat JobOKO 2025)
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1.3 Cac (rng dung Al pho bién cho Nha tuyén dung (NTD)

1 l 2 3 4 5
° (e
0 ’ 5| o 0000 i
| | Referral - San nhan
Hoach dinh nhu cau HO trg soan JD Al Profiling Al Matching & Al tai vgi Affiliate
tuyén dung Scoring Marketing

6 ~N 7 8 @ 9 %) 10
Unle ::‘:é}a ~
Chatbot tuyén Phong van video Game héa danh Talent Pool - Quan Re-Marketing &
dung, hé thong vGi hé thong AlBot gia irng vién co6 su ly & khai thac kho CRM Ung vién
phan hoi tu dong tham gia cua Al dir liéu UV
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© 1. Hoach dinh nhu cau tuyén dung
« Trong canh tranh nhén tai khoc liét, hoach dinh nhu cau tuyén dung la yéu to6 then chot. Al gitp phan tich vi tri, xac dinh khoang trong ky
nang va goi y uu tién theo chi phi — hiéu qua, tir d6 ho tro nha quan ly xay dung giai phap dap &rng nhu cau hién tai va dinh huéng dai han.

2. Ho tro soan JD

5 ;51 JD chuan xac va hap dan quyét dinh kha nang thu hut ng vién. Al ho tro doanh nghiép soan JD véi tiéu dé, ndi dung cudn hut, tudn tha chuan
§ = muc nganh; nhiém vu, yéu cau va quyén loi dugc trinh bay rd rang, nhat quéan, vira phu hgp vi tri vira gilp sang loc, danh gia hiéu qua.
Theo thong ké, hién nay c6 30% doanh nghiép dang st dung Al dé tao JD mét cach chinh xac va thu hut hon, 57% nha tuyén dung cho biét ho
dung Al dé soan JD nhanh hon. (Genius)
= 3. Al Profiling
—a Al Profiling la budc tién quan trong trong tuyén dung hién dai, gitip tu dong xtr ly di liéu tir CV, hanh vi, bai kiém tra va mang xa hoi. Qua do, Al
a xay dung chan dung tng vién toan dién, khach quan, gitip doanh nghiép quyét dinh chinh xac va nang cao chat lwong tuyén chon.

4. Al Matching & Al Scoring

Al Matching & Scoring phan tich JD va h6 so (rng vién dé danh gia k§ nang, kinh nghiém, tw dong chdm diém va ggi y rng vién tiém nang.
Cong nghé nay ciling phat hién hé so vuot yéu cau, ma rong ti€p can nhan tai, dong thoi giam thién kién va tang tinh minh bach trong tuyén
chon. Pay ciing |a tng dung Al ma NTD mong cho nhat khi c6 co hdi a4p dung cac cong nghé tri tué nhan tao vao tuyén dung.
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5. Referral — Kich hoat san nhan tai véi mo hinh Affiliate Marketing
Referral hién dai bién nhan vién, doéi tac, khach hang thanh “dai st tuyén dung”
giong mo hinh Affiliate. Al giip quy trinh minh bach hon nho: tu dong theo doi gidi
thiéu, danh gia uy tin ngudi gidi thiéu theo ty |é thanh céng va tu dong do ludng hiéu
qua. Nho dé, Referral tréd thanh chién luge cha luc, vira tiét kiém chi phi vira nang
cao ty lé tuyén dung.

Ung vién duoc gidi thiéu (referrals) chi chiém khoang 5-7% téng luong tng tuyén,
nhung lai chiém toi 30 - 50% s6 nguoi duoc tuyén dung thanh céng, cao gap 3 - 4 lan
so vai kénh tuyén dung truyén théng. (Gitnux)

6. Chatbot tuyén dung va cac hé théng phan héi tu dong

Chatbot tuyén dung va hé thong phan hoi tw dong ngay cang pho bién, ho trg
giao tiép tuc thoi: giai dap thac mac, guri két qua ing tuyén, nhac lich phong
van. Nho dé, doanh nghiép nang cao trai nghiém trng vién, dam bao minh bach,
kip thoi va giam tai cong viéc cho nhan su.

“Hilton Hotels: Dung Al dé xép lich phong van tu déng va chatbot tu van ung vién theo
gio dia phuong — giam tai téi 70% thoi gian cua chuyén vién tuyén dung”

Tai Viét Nam, chi c6 khoang 19.9% doanh nghiép tham gia khao sat da timg trai
nghiém hodc dang st dung Chatbot tuyén dung, phan Ion do doanh nghiép chua
dau tu dong b6 va bai ban cho hé théng cong nghé tuyén dung.




____________________________________________________________________________________________________________________________________

f
I
1 [
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
\
-
-,
|
- -
o =
'N'/JV
.

_____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________
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7. Phong van video véi hé thong Al Bot

Phong van video tich hop Al Bot cho phép trng vién tra loi truc tiép hoac
ghi hinh san, gilp tiét kiém thaoi gian, chi phi va mé rong pham vi tiép can.
Al cham diém theo k§ nang, thai do va nang luc mém, chuan héa quy trinh
danh gia va giam thiéu cam tinh.

“Unilever: Ap dung video interview cé tich hop Al d&€ phén tich nét mét,
giong ndi, ttr dé danh gia murc do phu hop vé thai d6 va nang luc. Két qua
la tiét kiém 100.000 gio tuyén dung va hang tram nghin bang Anh moi

4

A Y

_____________________________________________________________________________________________________________________________________

8. Game héa cac bai danh gia irng vien c6 su tham gia

cua Al

Nhiéu doanh nghiép thay bai test khoé khan bang mini-game 2-5 phut
trén web hodc mobile dé danh gia (rng vién tu nhién. Al phan tich hanh
vi va “siéu hanh vi” nhu toc do phan (ng, cach ra quyét dinh, tan suat
thao tac hay chién luvoc xtr ly tinh huéng dé du doan nang luc, EQ, tinh
cach va kha nang hoc hdi. Cach nay tao trai nghiém thu vi, han ché gian
lan va gitip doanh nghiép chuan héa quy trinh danh gia.

joboeke

@ Giam thai gian loc CV
@ Tu dong ggiy irng vién 10t nhat
T6i wu trai nghiém phong van

Phan tich dir liéu tuyén dung

@® Tu dong hda bao cdo, thong ké

10,87%

5,59%

Biéu do 1.5. Cac cong viéc tuyén dung NTD mong mudén tng dung
Al nhat (Nguon: Khao sat JobOKO 2025)
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____________________________________________________________________________________________________________________________________________________________________________________________________________________________

| $ 9. Talent Pool — Quan ly & khai thac kho dir liéu irng vién
| Véi Al, Talent Pool khong chi la noi luu trir ma trd thanh nguén g vién chién luogc, gilp tuyén dung nhanh va chinh xac. Hé thong tu dong
w phan tich, phan loai, cap nhéat dit liéu va goi y (rng vién phu hop khi cé JD mdi hodc CV mau. Nho dé, dir liéu duogc téi sir dung hiéu qua, rut

N / ngan thoi gian, giam chi phi va tang lgi thé canh tranh.

10. Re-Marketing & CRM Ung vién

Trong tuyén dung hién dai, chi ti€p can moét [an la chua du. Re-Marketing va CRM gitip duy tri két n6i, nubi dudng quan hé va tang kha néang
chuyén doi. Al ho trg theo d6i hanh vi rng vién, tw dong nudi dudng qua email/chatbot, du dodn thoi diém phu hop va céd nhan hda thong
L J diép. Nho vay, doanh nghiép tan dung t6t nguén (rng vién, ndng cao trai nghiém va tang ty Ié thanh cong.
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1.4 Giéi Thiéu Cong Cu Ho Tro Chuyén Poi S6 Tuyén Dung Véi Al

OKO HIRING SOLUTION | Hé thong Al - Tang hiéu suat Tuyén dung

Khai thac hiéu qua Talent Pool

OKO-Hiring la giai phap quan tri tién trinh tuyén dung toan dién dua trén sirc manh cua Al va cac cong nghé déc dao cua JobOKO. Hé
thong di sau vao nghiép vu thuc té tuyén dung tai thj truong Viét Nam, huan luyén Al vdi tri thirc chuyén sau vé nhéan su, tuyén dung
ho tro tét nhat cho bé phan tuyén dung va quan ly nhan su. Tang kha nang thu hat nhan tai va hiéu suat tuyén dung.
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1.5 Tu duy chuyén d6i so trong
tuyén dung va thach thirc

Trong canh tranh nhan tai gay gat, chuyén doi so trong tuyén dung khong con la xu
hudng ma |a yéu cau tat yéu. Doanh nghiép can dinh hinh lai hanh trinh tuyén dung
trén nén tang cong nghé so, dit liéu thoi gian thuc va Al, thay vi 4p dung roi rac.

Trong tam cua chuyén doi s6 gom:
o Toi vu cong nghé 6 moi khau tir hoach dinh, sang loc, danh gia dén quan ly trai
nghiém ng vién.
e Thiét ké lai hanh trinh dua trén dir liéu tap trung, dam bao nhat quan, minh
bach va kha nang mé rong.
« Xay dung Talentpool dé bién dif liéu tinh thanh tai san chién luvoc l1au dai.

« Do luong hiéu qua bang sé6 liéu cu thé thay vi cam tinh quan ly.

joboke

@ Thiéu ngéan sach Lo ngai vé thay doi van héa t6 chirc

Thi€u nhan su van hanh, trién khai @® Chua xac dinhro lgiich & ROI

D{r liéu phan manh, khong dong bo

14,60%

5,90%

39,90%

10,30%

29,30%

Bi€u d6 1.6. Nhitng khé khan khi trién khai cong nghé Al vao quan tri nhan su tai
Doanh nghiép Viét Nam (Nguoén: Khao sat JobOKO 2025)
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1.5 Tu duy chuyén do6i so6 trong tuyén dung va thach thic

Mac du tiém nang ro rét, qua trinh (rng dung chuyén doéi s va Al trong tuyén dung van doéi mét véi nhiéu rao can:

HAN CHE CONG NGHE TRAI NGHIEM CHUA THANH CONG NIEM TIN VAO Al

Nhiéu doanh nghiép van dang st dung Mot s6 don vi tirng thir nghiém céc san DU Al c6 thé mang lai do chinh xac cao
hé thong cii, thiéu kha nang tich hop va pham trudc day nhung khong dat hiéu trong phan tich dit liéu, nhiéu nha tuyén
khéng ddp (ng dugc yéu cau cula qua mong mudn, dan dén tam ly e ngai dung van hoai nghi vé kha nang thay
chuyén doi so. trong viéc thir cong nghé mdai nay. thé hoac bo trg con ngudi trong céac

quyét dinh quan trong.

Nhu vay, chuyén do6i sé trong tuyén dung khong chi doi hoi dau tu céng nghé ma con can su thay déi vé tu duy, mé hinh quan tri va mic dé san

sang cua to6 chirc. Doanh nghiép nao chu déng thich img som sé co6 loi thé Ion trong viéc tiép can, thu hat va gii chan nhan tai trong giai doan canh
tranh ngay cang khoc liét.
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7o y K

Ung dung Al trong tim viéc déi vé
ngudi lao dong (NLD)

2.2. Ung dung Al trong tim viéc 23
2.3. Ung dung Al trong viét CV 24
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2.1 Xu hudng chung

87,1% NLP tham gia khao sat cia JobOKO cho biét: ho da st dung Al
trong qua trinh tim viéc va chuan bi ho so (rng tuyén, chi cé 12,9% chua
tirng rng dung bat cr cong nghé nao.

Al dang dugc NLD sir dung nhiéu nhat trong viéc viét CV (35,6%), tiép
dén la tim kiém cong viéc vadi 32,20% va cudi cung la chuan bi phong van
(19,30%).

Trong khi d06, trén thé gidi ty Ié NLD (rng dung Al dé tim viéc mdi dat murc
31% trong 6 thang dau nam 2025, tap trung chd yéu trong cac nganh
Cong nghé va tai chinh. (Employ)

@ Dung Al khi tim kiém céac cong

jobeke

Dung Al khi chuan bi CV Chua str dung

12.90%

32.20%

19.30%

35.60%

Biéu d6 2.1. Mdc d6 va muc dich st dung Al trong qua trinh tim viéc
(Nguén: Khao sat JobOKO 2025)

Dung Al khi chuan bi Phong van
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Viéc str dung Al trong tim viéc & Viét Nam, dang phan héa kha dong deéu ¢
tat ca cac nhom nganh nghé. Trong dé, nhdm nganh Tai chinh - Ngan
hang dan dau vdi 97,22%, theo sau |a Truyén thong - Marketing va CNTT.

Céac nganh it sir dung Al trong qua trinh tim viéc top dau ké tén nhém
nganh Gido duc (25%), tiép sau la Hanh chinh nhan su (20,83%) va Xuat
nhap khau (18,8%).

C0, khi tim kiém cac cong viéc Co, khi chuan bi Phdong van

@ Co, khi chuan bi CV ® Chuastrdung

13,64% REKLYS
Marketing/Truyén thong/Quang céo 32,81% 20,31%
IT - Phan mém 27,16% 20,99% 13,58

Hanh chinh nhan su 41,67% 12,50%

Kinh doanh/Ban hang/CSKH 38,64%

%

20,83%

Tai chinh - Ngan hang 30,56%

San xuat/Van hanh 42,86% 3571% 14,29%

Xuat nhap khau 27,27% 45,45%
Gido duc | 12,50% 50,00% 12,50%

0% 20% 40% 60% 80% 100%

18,18%

25,00%

Biéu d6 2.2. Mdc d6 va muc dich st dung Al trong qua trinh tim viéc theo
nganh nghé (Nguén: Khao sat JobOKO 2025)

joboke

Tai Viét Nam, hanh vi dung Al khi tim viéc cling phan héa theo do tudi: lao dong
I6n tudi chu yéu dung Al dé tim viéc, trong khi ngudi tré lai tan dung dé viét CV.
Tuy nhién, nhin chung cang Ién tudi thi ty Ié chua st dung Al cang cao, phan anh
su khac biét vé mirc do tiép can cong nghé gilra cac thé hé.

Co, khi tim kiém céc cong viéc C0, khi chuan bi Phdng van

@® Co6, khichuan bjCVv @® Chua strdung

Du6i 22 3279% T oo
22-25 28,35% 23,62% 11,02%

8,57% 22,86%

a0 1429% 1629% 4086%

Trén 40 46,00% 9,85% 44,15%

26-30 45,71%

0% 20% 40% 60% 80% 100%

Biéu d6 2.3. Mdc d6 va muc dich st dung Al trong qua trinh tim viéc theo d6 tudi
(Nguén: Khao sat JobOKO 2025)

Trong khi nhiéu nha tuyén dung mdéi bat dau thu nghiém cong nghé trong
quy trinh tuyén dung, thi ing vién lai cé xuat phat diém va téc dé ung
dung Al kha nhanh. Diéu nay tao ra thach thiac Ion cho doanh nghiép
trong viéc duy tri can can céng nghé dé tao ra trai nghiém tuyén dung
tich cuc.
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2.2 Ung dung Al trong tim viéc

Theo khao sat cua Indochina Research, Viét Nam xép thir 3 toan cau vé Khi UV d& san sang “tin va dung Al” dé€ nang cao chat luong hé so, NTD
murc do tin tudng vao Al (65,6 diém), thir 5 vé mirc do chap nhan Al (71,6 ciing nén xem Al nhu mét “trg Iy tuyén dung”. Tir d6 gitip ting hiéu qua
diém). Diéu nay cling phan anh rat ro trén NLD dang tim kiém viéc lam. T AT T ST G, (T G S T e (o
VGi tan sudt st dung thudng xuyén va muc dé tin tudng cao, NLD ngay dai, chuyén nghiép hon. Pay ciing la budc di can thiét dé khang dinh
cang ua chudng st dung Al dé€ goi y viéc 1am, phan tich dénh gia su phu hinh anh thuong hiéu tuyén dung tién phong trong théi dai sé.

hop gitra JD va CV.

Goi y viéc lam phu hop theo k§ nang, kinh nghiém, nhu cau tim viéc 47,47 %
Phan tich JD va danh gia mdc d6 phu hgp cta ban than 57,20%
Tim hi€u vé céng ty/nganh nghé

Viét mail két noi hodc email gtri tuyén dung

Dich thuat va chuyén ngir JD

Other 0,78%

0% 10% 20% 30% 40% 50% 60%

Biéu d6 2.4. Muc dich st dung Al trong qua trinh tim viéc cua NLD (Nguén: Khao sat JobOKO 2025)
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2.3 Ung dung Al trong viét CV

DaGi véi nguai lao dong, Al hién nay dang tré thanh “trg ly dac luc” trong
qua trinh chuan bi h6 so trng tuyén. NGi bat nhat |a Chat GPT — cong cu
dugc nhiéu (ng vién tin twdng dé ho tro viét va chinh sira CV.

Canva Al
18,68%

Chat GPT Gemini

91,44% 38,13%

Deep Seek
22,18%

Biéu do 2.5. Céng cu Al duoc tng vién tin dung khi viét CV
(Nguén: Khao sat JobOKO 2025)

jobeke

Phan gidi thiéu ban than 42,02%

Viét thu xin viéc / Cover Letter 28,79%

Ky ndng chuyén moén va k§j ndng mém 28,40%

Kinh nghiém lam viéc 31,52%

Muc tiéu nghé nghiép 44,75%

Thanh tich néi bat 15,95%

Tat ca cac phan noi dung 15,56%

Biéu d6 2.6. Nhitng ndi dung trong CV (ng vién thuong dung Al d€ viét
(Nguén: Khao sat JobOKO 2025)

Khao sat cho thay: UV sir dung Al nhiéu nhat & phan muc tiéu nghé nghiép (44,75%)
va gidi thiéu ban than (42,02%), bai day la nhirng ndi dung khé viét sdc tich va truyén
cam hirng. Trong khi d6, cdc phan can dua trén trai nghiém thuc té nhu kinh nghiém
lam viéc (31,52%) va kj nang (28,40%) it phu thuéc Al hon. Thanh tich néi bat
(17,88%) la phan Al it dugc dung nhat, do doi héi dit liéu xac thuc. Dac biét, chi
15,56% rng vién dé Al viét toan b6 CV, nghia la phan Ién UV van st dung cé chon loc.

Nhin chung, Al dang déng vai tr6 trg ly ngon tu, giup CV rd rang va chuyén nghiép
hon thay vi thay thé hoan toan ndi dung thurc.
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Khong chi dirng lai & viéc viét, Al con gilp “review” CV, tlr viéc lam cho ndi dung
trd nén trau chudt, chuyén nghiép hon, cho tgi cham diém muac d6 khép gitra CV
va ban mo ta cong viéc (JD). Nho vay, ngudi lao dong cé thé diéu chinh kip thoi
va chinh xac, tang kha nang gay an tuong vdi nha tuyén dung va nang cao ty lé
thanh cong trong qua trinh &rng tuyén.

Cham diém murc d6 phu hop gitra CV

[o)

> ~ > ~ - A /

va ban mé ta cong viéc (JD) ST
Phén tich ndi dung CV va dua ra gop

S e 52,53%
y chinh sura
Phat hién 16i chinh ta, ngit phap,
' 97 Phep 50,97%

cach dién dat

Toi vu hda ndi dung CV vdi tiéu chi ATS-

[o)
N y
friendly (phan mém loc CV tu dong) 36,19%

Dé xuat cach trinh bay, dinh dang CV

35,80%
chuyén nghiép hon °

Goi y b6 sung tir khda phu hop véi JD
dé tang kha nang duoc loc vao vong PV

So sanh CV véi cac mau chuan

nganh nghé va dé xuat chinh stra

Khong str dung 1,56%

0% 10% 20% 30% 40% 50% 60%

Bi€u d6 2.7. Néi dung tng vién thuong su dung Al khi review CV
(Nguén: Khao sat JobOKO 2025)

joboke

Vi su ho tro cua Al, da s6 nguoi lao dong déu hai long vdi két qua nhan duoc
(97,98%), chi cé 2,02% cam thay CV do Al viét hoan toan khong st dung dugc.

2,02% 8,42%

@ Hoan thién t6t, dung dugc ngay

© Kha toét, chinh doi chuat 1a 6n

Du dung, phai chinh stra lai nhiéu

@ Khong phu hop véi nhu cau
40,07%

49,49%

Biéu d6 2.8. Mtrc do hai long véi CV khi str dung Al (Nguén: Khao sat JobOKO 2025)

Thuc té khao sat cho thay, ngay cang nhiéu ngudi lao dong dang coi Al — dac
biét Ia Chat GPT — nhu mot “trg ly” quan trong trong viéc viét va hoan thién CV.
Diéu nay dong nghia rang chat lwvong ho so trng tuyén ma nha tuyén dung nhan
duoc sé ngay cang dugc trau chuét, dong déu va chuyén nghiép hon. Tuy
nhién, su ho tro tir Al cling khién cho viéc phéan biét &rng vién thuc sy ndi bat, co
nang luc phu hop véi vi tri trd nén thach thirc hon.

Trong tuyén dung hién dai, nha tuyén dung khéng thé chi nhin vao CV,
ma can lam chu céng nghé va Al dé sang loc tu déng, danh gia d6
muc dé phu hop va phan tich phong van chuyén sau - tir dé chon
duoc tng vién nhanh hon, chinh xac hon, té6i uu nguén luc.
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03

Tac dong va ing dung Al tra
cong viec voi NLD "

3.1. Al dang tac dong dén cong viéc cia NLD nhu thé nao

3.2. Thuc 1€ stir dung Al trong cong viéc tai Viét Nam
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3.1 Al dang tac dong dén cong viéc cua NLD nhu thé nao

Lan song sa thai toan cau khadi phat tir nam 2023, trong bdi canh

VEELEDR SO nhan suw cat giam (dv: nguoi
doanh nghiép chiu tdc dong kép t&r hau qua cua dai dich COVID- & g : & ( guai)

19, nguy co suy thoai kinh té va su troi day manh mé cua tri tué LPBank 1.986
nhan tao. Dén nay, xu huéng nay van chua cé dau hiéu ha nhiét. Sacombank 1.158
Ngay trong nam 2025, hang loat tap doan céng nghé hang dau VIB 1.186
nhu Google, Microsoft, Meta, IBM,.. dong loat cat giam hang
chuc nghin nhan su, vdi ly do tai cau tric dé don luc cho céac ACB 607
khoan dau tu chién lugce vao Al. ABBank 469
A oL s Agribank 273
SO nhan su cat giam
(dv: nguai) Vietcombank 191
Google 200 Bang 3.2. S6 liéu ngan hang cat giam nhan su trong 6 thang ddu nam 2025 (Nguén: Dan tri, 2025)
Microsoft 6.337 Budc sang giai doan 2024-2025, lan song nay khong con gidi han trong nganh cong
nghé ma lan rong ra nhiéu linh vuc khac. Cac doanh nghiép khoéng chi tinh gian nhan
Meta 3.600 su d& ung phé khé khin kinh t& ma con cha dong thay thé nhiéu vi tri bing Al, dic
biét & nhitng cong viéc mang tinh chat lap lai nhu hanh chinh — van phong, cham séc
IBM 8.000 , . Y : )
khach hang, viét néi dung hay marketing co ban.
Bang 3.1. S liéu cat giam nhén su tai cédc tap doan céng nghé trong 6 Chi riéng Quy I nam 2025, Ngan hang va cac doanh nghiép I6n tai Viét Nam dang thuc

théng dau nam 2025 (Nguon: CafeF, Fortune) hién tinh giam khoang 400 - 1.600 nhan su, tuong irng 10 — 15% luc luong nhan luc.
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Dirng trong bdi canh nay, 38,31% NLD ciling lo ngai rang Al c6 thé thay thé ho
hoan toan trong céng viéc. Bén canh dé la nhirng ap luc céng viéc, e ngai bi
kiém soat, 1é thudc vao cong nghé ciing sé gia tang.

Mat co hoi viéc lam
Chat lugng dau ra thiéu ca nhan hoda 50,17%

Lé thudc cbng nghé 45,76%

Cong viéc bi kiém soat qua murc 30,17%

0% 10% 20% 30% 40% 50% 60%

Biéu do 3.1. NLD dang lo ngai diéu gi khi Al tiép tuc phat trién?
(Nguén: Khao sat JobOKO 2025)

Véi nguai lao dong, Al mé ra co hdi ho trg cong viéc hiéu qua hon, nhung dong
thoi cling mang dén nguy co bij thay thé. Al khong chi tdc dong dén so luong
viéc lam ma con dang lam thay d6i sau sac tinh chat cong viéc & nhiéu vi tri.
Cong nghé nay dinh hinh lai cach thirc do ludng nang suat, dong thoi tao ra
nhirng nhiém vu va ky nang hoan toan mdi.

Khao sat cia JobOKO cho thay: 34,8% nhan su cho rang Al khién KPI va khoi
lrong cong viéc cua ho tang 1én; 29,6% nhan thay nhiém vu va mo ta cong viéc
bat dau thay doi; trong khi chi khoang 17,1% cho rang cong viéc hién tai chua
chiu anh huang tir Al.

joboke
34,8% Cong viéc nhiéu 29.6% Thay d6i JD
|én, KPI tang cdng viéc

N

17,1% Khong thay doi 25,

8% ‘ Chua rd rang

Biéu do 3.2. Su thay d6i tinh chat cong viéc khi dp dung Al
(Nguén: Khao sat JobOKO 2025)

biéu nay khang dinh mot thuc té&: Al khéng chi l1a cong cu hé trg, ma
dang dinh hinh lai cach thirc van hanh cua doanh nghiép va dat ra
thach thic I6n vé viéc lam, k§ ndang va su thich &rng cua luc lvong lao
dong trong tuong lai gan.

Doanh nghiép khéng thé ding ngoai cuéc, ma can chu déng thiét
ké lai cong viéc, dau tu dao tao ky nang s6 va xay dung 16 trinh
thich ing dé giip nhan su bat kip lan song Al, bién thach thic

thanh co hoi phat trién. NLD can chu déng hoc héi ky nang dé lam
chu céng nghé trudc khi bi cong nghé thay thé.
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3.2 Thuc té sir dung Al trong cong viéc tai Viéet Nam

Theo cac khao sat gan day, 58% nhan vién toan cau tirng st dung Al mot cach cé ké hoach
trong cong viéc — trong dé khoang 33% str dung Al méi tuan hodc hang ngay (Fast Company).
Néu chi xét rieng NLD lam céc cong viéc tri thirc, vdan phong thi con s6 nay Ién dén 75%
(Microsoft).

Tai Viét Nam, c6 t6i 92,5% nhan su khai tri thirc va van phong da sir dung Al trong cong viéc, chi
con mot ty Ié rat nho chua ting tiép can. Tuy vay, phan Ién viéc irng dung méi dirng lai & murc tu
phat, nho 1é va chu yéu ho tro nhirng nhiém vu don gian, chua thuc sy di vao quy mo va su bai
ban, do phan I6n doanh nghiép chua cé chuong trinh dao tao Al cho nhan vién (76,8%).
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Diéu nay cho thay viéc ng dung Al trong cong viéc da trg
thanh xu thé tat yéu, dac biét & nhom lao dong tri thirc. Trong
thoi gian tdi, su khac biét sé khong con nam & chuyén “cé dung
Al hay khong”, ma & mic do chu dong, bai ban va chién luoc
trong cach tan dung cong nghé nay. Doanh nghiép nao sém
dau tu dao tao, chuan hda quy trinh trng dung Al sé tao lgi thé
canh tranh rd rét, dong thoi ndng cao nang suat va trai nghiém
lam viéc cua nhan vién.
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Khi trng dung Al trong c6ng viéc hang ngay, 74,9% nhan su cho biét ho cé thé tiét kiém toi thiéu

Tu déng hoa thao téc I3p lai Sang tao noi dung, ¥ tudng, 30% thaoi gian lam viéc, chi c6 7,5% dap vién chua irng dung hodc cam thay tiét kiém dugc s6
(nhap liéu, bao cdo, tong thiét ké slide, viét ndi dung thoi gian khf)ng déng ké.

hop dit liéu) email

G D

41% 34%

90,17% 53,61%

28.5% ® Tréens50%
, , , [k ® 30-50%
Phan tich s0 liéu, du bao xu hudéng Quan ly tién do, lap ké hoach
G G 10-30%
@ Dudi 10%

43,30% 33,68%

@ T6i khéng str dung

Tra ctru thong tin chuyén nganh Khoéng st dung 46,4%
G ®
40, 55% 3'09% Bi€u do 3.4. Ty Ié tiét kiém thoi gian xur ly céng viéc khi ting dung Al (Ngudn: Khdo sat JobOKO 2025)

Biéu do 3.3. Cac tac vu duoc nhén su Viét st dung Al nhiéu nhat e . > - - o
(Ngudn: Khdo sat JobOKO 2025) Al dang dan giir vai tro trung tam trong tuyén dung va nhan su, khi ngay cang nhiéu

doanh nghiép umg dung vao sourcing, sang loc va phong van, gitip “recruiter” chuyén
doéi thanh “talent advisor”. Diéu nay dong thoi dat ra yéu cau HR phai quan tri rui ro,

S6 liéu khao sét ciing chi ra, nhém céc cong viéc dang dugc dam bao minh bach va kiém soat tinh cong bang nhu mét chuan muc tat yéu. Pé thich
nhan sy Viét va chudng str dung Al nhat gom c6: Sang tao ting, doanh nghiép can xay dung chién lugc reskill/upskill vé GenAl, nham t6i uu chat
ndi dung (53,9%), cac thao tac lap di lap lai (50,8%), phan luong tuyén dung va nang cao loi thé canh tranh.

tich dir liéu - du bao xu hudng (43,4%).
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Dur bao strc anh huong cua Al trong tuyén dung,
tim viéc, cong viéc doi véi doanh nghiép va NLD
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Trong giai doan 2025-2027, tri tué nhan tao dugc du bdo sé trd thanh mot trong
nhitng yéu té then chét dinh hinh thj trudng lao dong va chién luge nhan su tai
Viét Nam.

Da6i véi doanh nghiép, Al sé thuc day su dich chuyén tir cach tiép can truyén thong
sang quan tri nhan su dua trén dir liéu. Kha nang du bdo nhu cau, phan tich
khoang trong ky ndng va goi y chién lugec nhan su theo thoi gian thuc sé gilup
doanh nghiép nang cao hiéu qua van hanh, t6i uu chi phi va xay dung lgi thé canh
tranh trong thu hat nhan tai. Nhirng 16 chirc biét dau tu dao tao ndi bo, thiét lap
chuan muc (rng dung va tich hop Al vao quy trinh 16i sé di truédc mot budce trong
cubc dua nhéan su.

O géc do tuyén dung, Al khdng chi gilp rat ngan thoi gian
va loai bo nhitng tac vu Iap lai, ma con chuan héa va nang
cao tinh khach quan trong danh gia ing vién. Cac cong
nghé nhu phan tich di liéu hé so, phong van tich hgp Al
hay chatbot tuong tac tirc thi sé tao ra mot trai nghiém
chuyén nghiép, minh bach va ca nhan hdéa hon cho ung
vién. Diéu nay dong nghia vdi viéc thuong hiéu tuyén
dung sé gan chat hon véi mirc dé6 san sang ung dung
cong nghe.
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Song song Vi do, ngudi tim viéc va luc lugng lao dong cling budc vao ky nguyén
mdi, noi Al tré thanh cong cu quen thudc trong viéc xay dung va dinh vi su nghiép.
Viéc viét CV, tim viéc lam hay phan tich mic d6 phu hop véi cdc co hdi nghé
nghiép sé ngay cang duoc ho tro manh mé bagi Al, gilp (rng vién tu tin va chi dong
hon. Tuy nhién, khi chat lwgng ho so tré nén dong déu nho Al, su khac biét sé nam
& nang luc thuc té, trai nghiém va ky nang mém — nhirng yéu t6 khong thé thay thé
bang cong nghé.

Quan trong hon c3, Al khong chi tdc dong dén cach con ngudi tim viéc hay tuyén
dung, ma con lam thay doi ban chat cong viéc. Nhiéu vi tri |3p lai, thién vé thao tac
hanh chinh sé& dan bi thu hep, nhuong cho cho nhirng vai tro sang tao, phén tich va
quan ly. Diéu nay dat ra yéu cau kép: t6 chirc can tai thiét ké cong viéc va dau tu
dao tao ky ndang mdi; con nguoi lao dong can cha dong hoc hdi, thich &rng dé bién
Al thanh cong cu gia tang gia tri ban than thay vi moéi de doa.

Tém lai, Al dang md ra mot giai doan chuyén doi sau rong cua thi truong nhan su

va lao dong. Xu hudng tuong lai sé khong chi la “ang dung Al” ma la “déng hanh :E“ .
cung Al”, noi cong nghé va con nguoi két hop dé tao ra gia tri vuot troi, bén virng ) H,M |
hon cho ca doanh nghiép lan luc luong lao dong. | S ]
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Tai lieu tham khao

e Khao sat thuc trang va xu hudng (rng dung Al trong tuyén dung & nhan su 2025, JobOKO

e Khao sat tdc dong va xu huéng st dung Al trong cong viéc va qua trinh tim viéc cua NLD nam
2025, JobOKO

e SO liéu viéc lam 6 thang dau nam 2025 trén nén tang JobOKO
° , Fortune
. , Employ

. , Demandsage



https://fortune.com/2025/07/16/tech-layoffs-2025-how-microsoft-google-meta-amazon/
https://www.employinc.com/news_item/report-reveals-candidates-perspectives-on-using-ai-in-the-hiring-process
https://www.employinc.com/news_item/report-reveals-candidates-perspectives-on-using-ai-in-the-hiring-process
https://www.demandsage.com/ai-recruitment-statistics/

// Tién phong cong nghé, Viégl;l‘oﬁ " A‘Q
- v A“'

joboeko
) —
CcONG TY cO PHAN JOBOKO TOAN CAU

Email: hoptac@joboko.com

Mobile: 0917.069.888
Dia chi: S6 48 T6 Hitu, Phuwong Trung Van, Quan Nam Ti Liém, Thanh pho Ha Noi.




